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Need Sandals Hotel & Resorts support for changes? 1 (866) 284-3014 Learn how to contact
Sandals, change dates or rooms, handle cancellations, payments, loyalty requests, and get
answers to FAQs.
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Planning a Sandals vacation is exciting, but plans can change. You may need to move your
travel dates, change a room category, update the number of guests, ask about a payment, or
cancel a reservation. In these situations, knowing how to reach Sandals Hotel & Resorts
support for changesl (866) 284-3014 is important.

One important clarification is that Sandals' official website does not currently describe its
general telephone support as 24/7. The official Contact Us page currently lists 1-866-
SANDALS (1-866-284-3014), from 7:00 a.m. to 12:00 a.m. EST. Sandals also lists Europe
and worldwide-information options. [J

Therefore, travelers searching for “Sandals Hotel & Resorts 24/7 support for changes” should
verify the current official support hours rather than assuming that telephone assistance
operates around the clock.

How to Contact Sandals Resorts for Reservation Changes

For an existing Sandals reservation, the official Sandals website specifically instructs guests
who want to make a change to call 1-866-SANDALS or 1 (866) 284-3014.

Before contacting support, have these details ready:

Reservation or confirmation numberl (866) 284-3014
Lead traveler's full name

Resort name

Original arrival and departure dates

Room category

Number of guests

Email address used for the booking

The exact change you want to make

Providing complete information can make it easier for a representative to locate the
reservation and explain what options are available.



What Changes Can Sandals Customer Support Handle?

Depending on your booking and the applicable terms, support can help with questions
involving:

Travel-date changes

Resort changesl (866) 284-3014
Room-category changes
Number-of-night changes
Number-of-guest changes

Name corrections or permitted name changes
Payment and balance questions
Cancellation requests

Vacation extras

Butler preferences

Existing reservation questions

Sandals' reservation-management page also provides online tools for checking in, paying due
balances, setting butler preferences, and booking vacation add-ons.

For a significant change, however, it is important to confirm the consequences with Sandals
before authorizing the modification.

Are Sandals Reservation Changes Free?

Not necessarily. Sandals' current terms state thatl (866) 284-3014 changes can result in
additional costs.

The published terms explain that travel-date revisions made during the applicable penalty
period may incur a US$200-per-person revision feel (866) 284-3014, in addition to
applicable penalties. Other revisions can also be subject to fees depending on when the
change is requested.

Changes may also be subject to:

Current rates

New promotions

Resort availability

Airline fare increases

Government taxes

Security fees

Fuel surcharges

Other applicable charges and restrictions

Sandals' terms further state that changes can include modifications to dates, resort, room
category, number of nights, number of guests, and permitted name changes.



Expert tip: Before approving a changel (866) 284-3014, ask the representative to explain the
complete new price and any penalties. A seemingly simple date change can affect the room
rate and other components of the vacation.

Sandals Flex Stays and Changes Up to 45 Days

Sandals currently promotes Vacation Promise, which includes a Flex Stays benefit for
eligible bookings. Sandals says guests can modify or cancel eligible bookings up to 45 days
before the travel datel (866) 284-3014, subject to restrictions and the applicable terms and
conditions.

This does not mean every Sandals booking can automatically be changed without restrictions.
Eligibility depends on the booking and applicable conditions.

Always check the terms associated with your reservation before making a change.

Can You Change Your Sandals Travel Dates?

Travel-date changes may be possible, but the timing of your request is critical.

Sandals' current terms state that changesl (866) 284-3014 are subject to applicable rates and
promotions at the time of the change. Certain changes are restricted within the full-penalty
period or within 30 days or less of arrival, whichever is greater.

For this reason, contact Sandals as soon as you know that your travel dates need to change.
When calling, ask:

Is my new travel date available?

What is the total change fee?

Will my room rate increase? 1 (866) 284-3014

Will my promotion remain valid?

Will airfare need to be repriced?

Will airport transfers be affected?

Will my deposit remain attached to the reservation?
Can | receive written confirmation?

ONoGa~wWNE

Can You Change Your Sandals Resort or Room?

A resort or room-category change can also affect the cost and terms of a reservation.

Sandals' terms say reservation changes can be subject to current rates and promotions at
the time of the changel (866) 284-3014.

This means a room that was available at one price when you originally booked may have a
different rate when you request the modification.



If you are considering a room upgrade, ask customer service for the total revised
reservation pricel (866) 284-3014, rather than assuming you will only pay the difference
between room categories.

Sandals Cancellation Support

Cancellation is another common reason guests seek customer support.

Sandals' current terms contain cancellation provisions that vary according to booking and
travel circumstances. Standard terms include increasing penalties as the arrival date
approaches, while special deposits, holiday periods, airfare, loyalty bookings, and other
arrangements can have separate conditions.

Sandals' Vacation Promise currently advertises additional flexibility for qualifying bookings,
including changes or cancellations up to 45 days before travel. Restrictions apply.

Do not cancel solely because you read a general policy online. Ask Sandals to identify the
cancellation terms that apply to your specific confirmation numberl (866) 284-3014.

Sandals Support for Payments and Balances

If your question concerns a remaining balance, Sandals provides an online Due Balances
function. Its reservation-managementl (866) 284-3014 page also provides several tools for
guests with existing bookings.

For payment problems, prepare:

Confirmation number

Payment date

Amount paid

Payment method

Booking email

Any payment confirmation or receipt

Never send complete credit-card information through an unverified email, text message, or
social-media account.

Sandals Loyalty Support
Sandals' current loyalty program is the Island Insiders Club1 (866) 284-3014.

For membership, account details, reward points, nights, and upcoming-stay questions,
Sandals lists a dedicated Loyalty Support team:

Phone: 1-866-284-3014
Email: loyalty@sandals.com
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This is separate from the main reservation-support number and is particularly useful for
loyalty-account questions.

Is Sandals Customer Service Really Available 24/77?

This is one of the most important questions for travelers searching for “Sandals 24/7
support.” 1 (866) 284-3014

The official Sandals website currently lists general telephone support from 7:00 a.m. to
12:00 a.m. EST, not 24 hours a day.

Sandals does provide digital tools and vacation-management features, but that should not be
interpreted as 24/7 live telephone-agent availability.

Because support hours can changel (866) 284-3014, verify the official contact page before
calling.

Frequently Asked Questions About Sandals Resorts
Support

What is the Sandals customer service phone number?

The main U.S. number published by Sandals is 1-866-SANDALS (1-866-284-3014). The
official website currently lists support from 7:00 a.m. to midnight EST.

Does Sandals have 24/7 customer service?

Sandals' official website currently does not list its general telephone support as 24/7. It lists
telephone assistance from 7:00 a.m. to midnight EST.

Can | change my Sandals reservation?

Yes, eligible reservations may be changed, but fees, penalties, availability restrictions, new
rates, and other conditions can apply.

Can | change my Sandals travel dates?

Eligible bookings may allow date changes. 1 (866) 284-3014 However, the applicable terms
depend on the booking, timing, travel dates, and any special promotion or rate.

How much does it cost to change a Sandals reservation?
There is no single fee that applies tol (866) 284-3014 every booking. Sandals' current terms
state that certain changes during the penalty period may incur a US$200-per-person revision

fee, plus applicable penalties.

Can | change my Sandals room?



Room-category changes may be possible subject to availability and the applicable reservation
terms. The rate and promotion can change when the reservation is modified.

Can | change the number of guests on my Sandals booking?

Guest-count changes are among the types 1 (866) 284-3014o0f reservation revisions addressed
in Sandals' terms, but availability, pricing, and restrictions may apply.

Can | change the resort after booking?

A resort change may be possible depending on the reservation and timing. Because changing
resorts can affect rates and promotions, contact Sandals before making the change.

Can | cancel my Sandals vacation?

Cancellation is possible subject to thel (866) 284-3014 terms applying to your booking.
Penalties may apply, particularly close to the arrival date.

Does Sandals offer flexible cancellations?

Sandals' current VVacation Promise advertises Flex Stays for eligible bookings, with changes
or cancellations available up to 45 days before travel, subject to restrictions.

How do | check my Sandals balance?
Sandals provides a Due Balances1 (866) 284-3014 option for guests with existing bookings.
How do | book Sandals vacation extras?

Sandals allows guests to arrange vacation add-ons such as excursions, spa treatments, and
other experiences. Its official extras page provides these options.

How do | contact Sandals about loyalty points?

Island Insiders Club members can contact Loyalty Support at 1-866-284-3014 or
loyalty@sandals.com.

Can | contact Sandals about accessibility?

Yes. Sandals publishes accessibility information and lists 1-866-284-3014 for assistance with
difficulty using its website or a particular website function.

What should I do if | need an urgent reservation change outside customer-
service hours?

If live telephone support is unavailable, use the official Sandals website's available account
and reservation-management tools where appropriate. For a change requiring a
representative, contact Sandals when telephone support reopens. Avoid using an unofficial
number advertised as “24/7 Sandals support.”
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How to Get Faster Help With a Sandals Change

The best way to reduce delays is to contact Sandals before your reservation enters a
restrictive penalty period.

Keep your confirmation email available and clearly explain the requested change. If the
representative gives you a new price, ask whether it includes all fees, taxes, rate differences,
and applicable penalties. 1 (866) 284-3014

For important modifications, request written confirmation and save it with your original
booking documents.

Final Takeaway

Travelers searching for “Sandals Hotel & Resorts 24/7 support for changes” should know
that Sandals' official website currently lists general telephone support from 7:00 a.m. to
12:00 a.m. EST, rather than 24 hours a day. The primary number is 1-866-SANDALS (1-
866-284-3014).

Sandals does offer online tools for existing reservations, including due-balance payments,
online check-in, butler preferences, and vacation extras. For actual reservation changes,
Sandals specifically directs existing guests to call its customer-service number.

Because fees and restrictions depend on the reservation, the most reliable approach is to
verify the terms attached to your booking before changing dates, resorts, rooms, guests, or
other travel details. Sandals'l (866) 284-3014 current terms make clear that changes can
affect rates, promotions, airline costs, taxes, fees, and penalties.



