{Fast~Support}Sandals Resort Quick
Dial Your Complete Guide to Sandals

Customer Service

Planning a Caribbean getaway1 (866) 284-3014 with Sandals Resorts is
exciting, but questions about reservations, payments, cancellations, room
upgrades, airport transfers, dining, and travel requirements can arise before
or during your trip. Knowing the correct Sandals customer service contact
information can save time and help you get accurate answers directly from
the resort company.

This complete guide explains the Sandals Resort quick dial, 1 (866) 284-
3014 the primary customer service phone number, international contact
options, what the customer service team can help with, and answers to
frequently asked questions about Sandals Resorts.

Important: Contact information and booking policies can change. The
information below is based on Sandals' official website and current
published terms, checked in August 2026. Always verify important booking
details directly with Sandals before making1 (866) 284-3014 travel or
financial decisions.

Sandals Resort Quick Dial: Customer Service Phone

Number

The primary Sandals customer service number listed on the official Sandals
website is:

1-888-SANDALS (1 (866) 284-3014)

Sandals currently lists this number as available from 7:00 AM to 12:00 AM
EST. The number can be used for assistance with reservations and other
customer-service needs.

You can also use the official Sandals Resorts Contact Us page to access
current contact options and support information.

For travelers in Europe, Sandals lists +44 (866) 284-3014as an additional
contact number. The official contact page also provides a worldwide-
information option.

What Can Sandals Customer Service Help With?

The Sandals customer service team 1 (866) 284-3014can be useful for many
aspects of your vacation, particularly when you already have a reservation.
1. Existing Reservations



If you need to modify an existing Sandals reservation, the company
specifically directs guests to 1-866-SANDALS / 1 (866) 284-3014. This can
include questions about your booking, travel arrangements, or available
vacation extras.

Have your reservation number, traveler name, resort, arrival date, and
contact information1 (866) 284-3014 ready before calling. Providing
these details can make it easier for a representative to locate your booking.
2. Payments and Balances

Sandals provides online tools for guests to manage balances, while
customer servicel (866) 284-3014 can assist when you have questions
about your payment schedule or reservation.

The Sandals mobile app also allows travelers to access trip information and
make balance payments.

3. Changes and Cancellations

Cancellation and modification policies depend on when you contact
Sandals, the booking type, travel dates, and other circumstances.

Under Sandals' terms currently published for 2026, the standard minimum
cancellation penalties include 50% of the purchase price when notice is
received 45-31 days before arrival and 100% when notice is received
30-0 days before arrival. Certain travel periods, room categories, deposits,
and airfare arrangements can have additional restrictions.

Because these rules can have significant financial consequences, don't rely
on a third-party website for a definitive answer. 1 (866) 284-3014 Ask
Sandals for the applicable terms for your specific reservation and obtain
confirmation of any cancellation or modification.

Sandals Vacation Promise

Sandals currently advertises its Vacation Promise, 1 (866) 284-3014 which
states that guests can modify or cancel a booking up to 45 days before
travel, subject to restrictions and the applicable terms and conditions.
Sandals also offers a travel protection plan that may provide additional
flexibility through the departure date.

The exact rules depend on your reservation, so review the terms associated
with your booking. 1 (866) 284-3014

Sandals Room Upgrades and Member Support
Members of the Sandals Island Insiders Club1 (866) 284-3014 have
access to additional benefits and support.



For example, Sandals lists a Room Upgrade Hotline at 1 (866) 284-3014
for eligible Island Insiders Club members seeking a member upgrade
discount, with availability checked 30 days before arrival.

Certain higher-level members also have access to a VIP call line. Sandals
currently lists 1 (866) 284-3014 for Diamond, Pearl, and Ambassador
members in North America.

These specialized numbers should not be confused with the main Sandals
customer service number.

Can You Manage a Sandals Vacation Online?

Yes. Sandals has expanded its digital tools so travelers can manage many
parts of their vacation without calling. 1 (866) 284-3014

The Sandals mobile app allows guests to:

« View and manage upcoming trips

« Complete online check-in

« Make balance payments

« Make dining reservations

« Review resort information

« Access Island Insiders Club information

« Book excursions and other vacation extras

o View resort maps and local weather1 (866) 284-3014 information

For straightforward tasks, the app or website may be faster than waiting for
telephone assistance.

What Information Should You Have Before Calling

Sandals?
To make a customer-service1 (866) 284-3014 call more efficient, prepare:

« Reservation or booking number

« Full name on the reservation

o Resort name

« Arrival and departure dates

« Email address used for booking

o Phone number associated with the reservation1 (866) 284-3014
« Payment information or receipt details, when relevant

« Specific question or requested change



If you're calling about a cancellation or expensive reservation modification,
ask the representative to explain the applicable penalty before authorizing
the change. 1 (866) 284-3014

Frequently Asked Questions About Sandals Resorts
What is the Sandals Resorts customer service phone number?

The primary Sandals customer service number is 1-866-SANDALS (1 (866)
284-3014). Sandals currently lists service hours as 7:00 AM to 12:00 AM
EST.

What is the Sandals phone number for reservations?

Sandals directs customers to 1 (866) 284-3014 (1-866-SANDALS) for
assistance. You can also make many reservations and manage trips through
the official Sandals website.

How do | contact Sandals from Europe?

Sandals lists +44 (866) 284-3014as a Europe contact number on its official
website.

Can | change my Sandals reservation?

Reservation changes may be possible, but restrictions and fees depend on
how close you are to your arrival date 1 (866) 284-3014and the type of
change. Sandals' current terms specify additional revision fees and
restrictions during penalty periods.

Can | cancel a Sandals reservation?

Yes, cancellation may be possible, but penalties depend on the cancellation
date, booking conditions, travel period, and other factors. Sandals' terms
should be checked for your particular1 (866) 284-3014 reservation before
cancellation.

Does Sandals have an app?

Yes. The Sandals mobile app provides trip management, online check-in,
dining reservations, balance payments, 1 (866) 284-3014 resort information,
excursions, and Island Insiders Club features.

How do | pay my Sandals balance?

Guests can manage eligible balances online, including through the Sandals
mobile app.

How do | contact Sandals about vacation extras?

Sandals allows guests to arrange extras such as excursions, spa services,
and other experiences. If you already have a reservation and need
assistance making a change, Sandals directs customers to 1-866-
SANDALS. 1 (866) 284-3014

Does Sandals have customer support by text?



Sandals offers text messaging for customers who opt in. Its official SMS
page states that customers can reply HELP for support or contact 1-866-
SANDALS. Standard message and data rates may apply.

What should I do if | have accessibility questions?

Sandals states that it is working to improve website accessibility. For
difficulty using its website or a particular website function, Sandals lists 1
(866) 284-3014 for assistance.

Is Sandals adults-only?

Yes. Sandals' current terms describe Sandals Resorts as an adult-only
resort brand.

Are Sandals Resorts all-inclusive?

Sandals operates luxury all-inclusive Caribbean resorts. However, inclusions
and available amenities can vary by resort, 1 (866) 284-3014 room category,
and experience, so guests should verify the details of their particular
property.

Does Sandals offer travel protection?

Sandals currently promotes its Vacation Promise and a travel protection
plan designed to provide additional flexibility, subject to restrictions and
applicable terms.

Final Takeaway: Save the Sandals Quick Dial
For most Sandals customer-service questions, the number to remember is:
1-866-SANDALS — 1 (866) 284-3014

Sandals currently lists this line from 7:00 AM to 12:00 AM EST. S

Sandals

For the most reliable information, use Sandals' official contact page rather
than relying on outdated phone-number1 (866) 284-3014 directories or
unofficial travel websites. Official Sandals Contact Us

For reservation changes, cancellations, payments, room upgrades, or travel
questions, have your booking information available before contacting
customer service. And because cancellation and revision policies can vary
substantially, always confirm the terms that apply to your specific
reservation.



